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Results of the study of psychological quality of life

In recent years, researchers ' interest in studying the theory of psychological health has
increased. Many studies have been conducted on the psychological health of a person. The
purpose of this work is psychometric verification and standardization of the scales of the PERMA-
Profiler questionnaire for the population of Kazakhstan. To achieve this goal, we have translated
the perma-Profiler questionnaire into Kazakh. For the accuracy of the translation, the original
version of the questionnaire and its previously published Russian version were compared with the
Kazakh version. The final version of the translation was presented to respondents from among the
Kazakh people. The psychological well-being of men and women is shown and determined in
comparison.

Keywords: psychological health, happiness, prosperity, men and women, Kazakh version
of the PERMA-Profiler psychological health questionnaire.

Introduction

The problem of quality of life has been relevant over the past four decades,
along with this, the number of various multidisciplinary studies of the problem is
also steadily growing. Interest in developing the problem of the subjective quality of
life in psychology is due to both social changes and new trends in the development
of psychological science. The changes taking place in all spheres of life (political,
economic, social, information, etc.) are associated with the implementation of the
strategy of innovative development of the state, aimed at improving the quality of
life of people. These changes, as a situation of novelty, uncertainty, and the need to
adapt and overcome difficulties in finding one’s place in new conditions, can
generate tension, internal resistance, anxiety, and instability. When a person can
appreciate these changes and see the prospects for his development in them, they
can be considered as conditions for actualizing his potential in new life
circumstances, conditions for self-development, and an opportunity to be in the
«stream of life». In such settings, little attention is paid to the psychological well-
being and quality of life of women, particularly young women. The real
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psychological state of young women, their uncomfortable state, their helplessness,
and feeling of loneliness and unhappiness, is not fully explored. The ongoing
domestic violence leads to them becoming victims of difficult life situations. The
general situation, as well as the priority of human rights all over the world, and the
positive dynamics of the development of society and the competitive conditions of
people’s lives encourage a person to have a comfortable, harmonious life, to
maintain his productiveness, to keep the positive and negative aspects of his mental
moods in balance[1].

Research methods

In the course of the study, a version of the PERMA Profiler method in the
Kazakh language was used, an analysis of the scientific literature on the topic of the
study was carried out.

Main body

Subjective quality of life, subjective well-being, and happiness as
psychological phenomena reflecting positive aspects of human life are developed in
positive psychology (M. Seligman, R. Emmons, M. Argyle, E. Diener, C. Ryff,
M. Chiksentmihayli). According to D. A. Leontiev, subjective well-being is a
resultant aspect indicating «the success of striving for the best», and 1s determined
by three criteria: 1) getting positive emotions, happiness, and satisfaction; 2)
maximum control over the results of actions; 3) meaningfulness, when «the value of
certain events and actions is attached to the fact that they are associated with a broad
context and long-term consequences of human activity» [2].

At the same time, control over actions and meaningfulness should be
«significantly loaded with positive affecty. The mediating factors in achieving
subjective well-being are motivation, abilities, and personal resources. Proceeding
to a more detailed analysis of the key ideas that are now actively implemented, we
recall that it is generally accepted in modern research to divide quality of life
indicators into objective and subjective. Objective social indicators are defined as
certain statistical indicators of the quality of life, such as the average or median
salary, the number of cars produced at the factory or sold during the year, and the
number of people engaged in research and development. In other words, we are
talking about those indicators that, when measured, do not require a subjective
assessment. Subjective indicators are those social indicators that relate to feelings,
beliefs, attitudes, preferences, opinions, etc. — variables that are based on subjective
assessment (satisfaction with health, work, attitude to science, new technologies,
etc.) [3].
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The zone of subjective indicators is where the quality of life is closely linked
with the concept of subjective well-being (happiness, life satisfaction, etc.) up to
their complete identification. At the same time, different authors interpret the ratio
of these very close constructs in different ways. In particular, in psychology, the
experience of happiness is often bred as an emotionally loaded assessment of
subjective well-being and life satisfaction as a more rational assessment. Such
differentiation is usually not practiced concerning the quality of life construct,
which emphasizes the socio-psychological aspects of well-being.

American researchers A. Abby and F. M. Andrews propose to consider the
relationship between an individual’s socio-psychological characteristics and quality
of life. The researchers traced the relationship between the quality of life and
personality traits such as externality and internality, stress resistance, anxiety level,
and tendency to depressive states. It has been established that the quality of life is
associated with several individual characteristics, such as coping strategies,
psychogenic factors (chronic tension, stress, premorbid pessimism), psychosomatic
symptoms (allergic reactions, abnormalities in blood pressure, etc.), «prognostic
manifestations» (emotional vulnerability, lack of a positive vision of the future), as
well as the lack of social support. Naturally, coping style, feeling depressed and
excessive sensitivity negatively correlate with the quality of life, while self-
confidence, emotional stability, and independence of thinking are positively
correlated. According to researchers — representatives of the psychological direction
of studying the quality of life, it is the experiences of subjects of life activity,
formed based on life experience, cultural level, emotional and intellectual
development, etc., that can and should serve as a measure of the quality of life. Only
based on the specifics of each individual’s experiences of the level of satisfaction
with the process and the result of his life, it is possible to assess the state of
consciousness of the subject, his ideas, and his understanding of the degree of his
satisfaction[3,4].

A considerable number of theoretical works are devoted to the problems of
subjective quality of life in Russian literature, but we are not aware of structured
analytical reviews devoted to the problem of comparing these concepts from related
scientific disciplines, although we have touched on this issue in recent publications.
To partially fill this gap, as well as to analyze the prospects for the development of
the quality of life construct, we consider it important to give a relatively systematic
presentation of three views on the quality of life of the most authoritative authors
who bring its subjective and psychological aspects to the fore — Alexandros Charles
Michalos, Mack Joseph Sirgy, and Ruut Veenhoven. These three figures were
chosen based on the fact that their contribution to the research of subjective social
indicators is unconditionally recognized, and their theories are subjected to
empirical verification in interdisciplinary research. All three are members of
international research groups and have been generalizing all research in the field of



quality of life in the form of multi-volume encyclopedias and collective monographs
for more than half a century. Thus, subjective well-being and its synonyms are
currently the main markers and, simultaneously, the only psychological variables
included in global indicators (indices) of quality of life, measured in different
countries and serving as a basis for cross-country comparison. In interdisciplinary
studies of the quality of life, factors of subjective well-being related to the social
contexts of individuals’ lives come to the fore. Recent data show that interethnic
(intercultural) differences have a stronger impact on indicators of subjective well-
being than individual differences or demographic characteristics. The identification
of the quality of life only with the measures of subjective well-being has its
limitations and needs additional reflection from the point of view of the
impermanence of the conditions of the modern world, as reported in different
contexts by A. Michalos, K. Land, S. Huebner, R. Veenhoven, J. Sirgy. The modern
world, which challenges the individual with uncertainty, requires him to develop a
special inner complexity on the way to subjective well-being. Indeed, a positive
attitude to uncertainty allows you to increase stress resistance but requires the
individual to take responsibility for his own life and everything that happens[4].
Speaking about the importance of studying psychological conditions and

ways of acquiring happiness, N. I. Reinwald notes that «the analysis of ways to
achieve happiness can and should be used as a means of revealing human-specific
patterns of self-affirmation». Based on these theoretical propositions and the results
of empirical research, we assume that there is a connection between the indicators of
subjective quality of life with a value orientation, the intensity of motivation for
happiness, and the degree of responsibility for achieving happiness in young
women. In this connection, the main purpose of the research is determined to
identify the peculiarities of the relationship of subjective quality of life with the
orientation of values, the realization of which brings satisfaction and a sense of
happiness, the intensity of motivation for happiness and ideas about one’s
responsibility for the opportunity to feel happy and satisfied.

We used the original PERMA-Profiler questionnaire (J. Butler, M. Kern, 2016)
and an adapted version for the Russian-language sample by O.M. lIsaeva, A.Y.
Akimova, E.N. Volkova. According to the authors, the questionnaire has a high
level of convergent and discriminant validity. Internal consistency is 0.80, which
meets the requirements of psychometrics [5].

The study involved 416 people. The average age of respondents is 25 years.
The sample included respondents from 20 to 40 years of age with different levels of
education. Of these, 180 were male (44.9%) and 236 were female (55.1%). The data
was collected through a Google survey in an anonymous form. The survey included
some socio-demographic characteristics of the respondents. The results of the study
were processed in the SPSS 23 program, using primary statistics, comparing
averages and other parameters [5,6].
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To check the reliability of the PERMA-Profiler questionnaire, an analysis of the
reliability of each item of the questionnaire was carried out (a total of 23 items).
The Cronbach’s alpha is 0.708, which is a high indicator of internal consistency.
The results of checking the internal consistency of the questionnaire are shown in
Table 1.

Table 1. Indicators of internal consistency of the PERMA-Profiler psychological well-
being questionnaire

Reliability statistics
Cronbachas Alpha N of elements
0.708 23

The average indicators on the scale in the general sample showed figures close to
the value of 0 of the authors of the questionnaire and the Russian sample.

Table 2. Average PERMA-Profiler indicators in the Kazakh sample

Descriptive statistics
N Average SD Median

Positive emotions 416 7,68 1,698 7,00
Engagement 416 7,06 1,599 8,00
Relationships 416 7,14 2,001 7,00
Meaning 416 7,76 1,745 7,00
Accomplishment 416 7,65 1,473 9,00
Happiness 416 8,13 2,105 8,00
General indicator of well-being 416 7,50 1,436 9,00
Negative emotions 416 5,36 2,171 6,00
Health 416 7,39 1,843 5,00
Loneliness 416 4,65 3,157 8,00
N valid ones (according to the list) 415

Note: The scores on each scale are graded from 0 to 10. The obtained results of
primary statistics on the Kazakh sample are close to the results of the authors of the
Russian sample. It should be noted that the median values on many scales were
higher or approximately equal to the average value on the scale. In general, there is
a tendency to increase indicators on the scales of the questionnaire. The obtained
results of the internal consistency of the PERMA-Profiler questionnaire (Cronbach’s
alpha 0.708) in the Kazakh sample are close to the obtained values of the Russian
authors (0.78) and indicate psychometric reliability. Such indicators make it
possible to use this questionnaire on the Kazakh population. The indicators of
primary statistics (average, standard deviation, median) are close to our results.



High indicators (averages and medians) were obtained on all scales, except for the
«Negative Emotions» scales (M=5,33, Median=7,00). According to these scales,
right-sided asymmetry is observed. The same results were obtained by the Russian

authors of the questionnaire [7].
Conclusions

Comparison of the results of the sample by gender on the scales «Positive
emotionsy», «Happiness», and «Loneliness» on average turned out to be higher in the
females, and in the males on the scale «Engagement». Such results indicate that
female respondents have a more positive assessment of their psychological well-
being compared to the male sex. They are more optimistic about their well-being,
think about the meaning of life, and are satisfied with their daily life. Higher
indicators on the «Engagement» scale in men show that they are more passionate
about the activities that they are engaged in life.

1. The internal consistency of the PERMA-Profiler questionnaire in the Kazakh
sample meets the psychometric requirements. The results of the reliability of the
questionnaire (Cronbach’s alpha) are similar to the results of the questionnaire
authors obtained on a large sample in various countries.

2. The average values of the PERMA-Profiler questionnaire scales are also
close to the results obtained by the authors and Russian researchers.

3. The PERMA-Profiler questionnaire can be used as a psychometrically based
diagnostic tool for the study of human well-being.
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A.A. Menet6exona, K.I1I. HypmyxameroBa
IIcuX010THAJIBIK OMIP CANlaChIH 3ePTTEY HITHKeIepi

CoOHFBI KbUIAAPHI 3€PTTEYIIUICP/IIH ICUXOJOTHSIBIK CayJIblK TEOPHUSACHIH 3E€PTTEYre JIECreH
KBI3BIFYIIBUTBIFBI apTThl. AJJAMHBIH TICUXOJOTHSUIBIK CAyJbIFI  TYypalibl KOINTEreH 3epTTeyJiep
Kyprizinai. by skymeicteiH MakcaThl Kazakcran xanksl ymia PERMA-Profiler cayanramacbhiHbIH
HIKATAJapblH TICUXOMETPHUSIBIK BepH(PHUKAIMIIAY KOHE cTaHAapTTay Ooyibin TaObutansl. OCHI
Makcatka xety ymriH 613 PERMA-Profiler cayannamachlH Ka3ak TUTiHE ayAapbIK. AyaapMaHbIH
TOJIJIIT] YIIiH cayaTHaMaHbBIH TYITHYCKa HYCKAChl KOHE OHBIH OYPBIH jKapHUsUTaHFaH OPBIC TUTIHCT]
HYCKAChl Ka3aK TUTIHJETI HYCKaMEH CaJIbICTBIPBUIABI. AyJIapMaHbIH COHFbI HYCKAChl Ka3ak
XaJIKBIHBIH ~ apachlHaH KEJITeH PECIOHJCHTTEpPre YCBHIHBUIABL Epiep MeH oienaepiin
TICHXOJIOTHSUIBIK CAyJIBIFBI CAJIBICTBIPMAJIBI TYPJIE KOPCETUIIN, aHBIKTAJIA b

Kinm ce30ep: NcUXONOTHSIIBIK CaylbIK, OaKbIT, OpKeHIeY, epiaep MeH oitennep, PERMA-
Profiler mcuxomorusuibIK caysblK cayaTHaMAacChIHBIH Ka3aK TiTiHJIET] HYCKACHI.

A.A. Mepnetbexona, K.ILI. Hypmyxamerosa
Pe3yabTaThl NCHX0J0TMYECKOT0 HCCIIEI0BAHUS KAaYeCTBA KU3HH

B mocnennue roapl MHTEpeC MCCieAOBaTeNed K HM3YYEHHMIO TEOPUU TICHXOJIOTHYECKOTO
6naronony4us Bo3poc. bbuio mpoBeeHO MHOXECTBO MCCIEIOBAHNIN IICUXOJIOIMUYECKOTO 3/I0POBbS
yenoBeka. L{enpto naHHON paboTh SBIISIETCS ICUXOMETpUUecKas BeprudUKalys U CTaHIapTU3ALMS
mkan ankeT PERMA-Profiler nns nHacenenus Kaszaxcrana. s DOCTHOKEHUS DTON LIEIH MBI
nepesenu onpoc PERMA-Profiler Ha xazaxckuii s3bIK. /{151 TOYHOCTH nepeBOAa OPUTHHAIBHYIO
BEPCHUIO aHKETHI U €€ paHee OMyOINKOBaHHYIO PYCCKOS3BIYHYIO BEPCUIO CPAaBHUBAJIN C BEpCHEN Ha
Ka3axckoM s3bike. [locneanuii BapuaHT mepeBoja ObUI MPEACTaBIEH PECHOHJEHTaM U3 4ucia
Kazaxckoro Hapopa. [Icuxonornyeckoe 6yaronoiaydve My>KUYMH M JKEHIIMH JIEMOHCTpUpPYETCS U
OIPEENAETC OTHOCUTEINBHO.

Kniouesvie cnosa: ncuxonorndyeckoe 0Iaromnosydue, cuyacTbe, MPOLBETAHUE, MY KUUHBI U
KEHIIMHBI, BEpPCUsl aHKeThl mcuxojoruueckoro Onaromonyuusi PERMA-Profiler Ha ka3axckom
A3BIKE.
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